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Dear Parent/Guardian 

 
Parent Pay Login  
ParentPay is a secure online payment system used by schools. Payment for school lunches, trips 
and other school related activities at River Academy are made via ParentPay. 
  
We advise that you activate your account as soon as you have been sent your activation details. 
To do this, please go to www.parentpay.com 
  
Already have a ParentPay account 
If you already have a ParentPay account, you can simply login to that account and add your other 
children via the Add a child tab on your Home page. You will need your activation username and 
password to do this. 
  
New to ParentPay 
Once you are on the ParentPay site, to activate your account, go to Login 
Your username and password will be emailed to you by school and are for one-time use only. 
 
When you have successfully logged in, you will be prompted to change your username and 
password to one of your choice. 
  
ParentPay holds an electronic record of your payments and you can view them at any time. 
Once you have activated your account, you can make payments online immediately. We 
strongly advise that you set up email alerts free of charge to remind you when your account 
balance is running low so you can keep your account in credit. To do this, please navigate from 
your ParentPay home page to Communication > Alert settings. Please note that locker and 
related items are available on the School ParentPay online shop. The online shop can be 
accessed from the School website or from your ParentPay account Home page. 
  
Yours sincerely 
Sara Stevens 
Office Manager and Headteachers PA 
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